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1. Australia Post can adapt with sensible reform 
Australia Post has announced a full year loss of $222 million for the 
2014/15 Financial Year – the first such loss in thirty years. 
  
CWU National Secretary, Greg Rayner said the announcement highlights 
the need for reform but that reform can be done sensibly and without 
forced job losses. 
  
“It is abundantly clear that the letter side of the business cannot be 
profitable in its current form,” Mr Rayner said. 
  
“The very encouraging part of these results is the parcel side of the business, which is a huge growth area 
and will see substantial jobs growth in coming years. 
  
“Australia Post is in its 207th year - its history is one of change and adaptation. 
  
“The digital disruption to letter volumes we are seeing now is nothing new to Australia Post. 
  
“The company, its hardworking loyal staff and this union have adapted before and will adapt again. 
  
“This Union was working with Australia Post when it was horses and carts – our members have transformed 
it from a network of telegraph wires to one of fibre optics and modern precision logistics. 
  
“We are committed to partnering with Australia Post to transform the business again because that’s the only 
way to guarantee secure, quality jobs for our members and a reliable, useful service for all Australia. 
  
Mr Rayner said with the right approach, these results and the reform they demand lay a path to more jobs, 
better conditions and more job security for postal workers. 
  
“We have been at the table with Australia Post at the highest level for months now preparing a long term 
response to reform. 
  
“In the coming weeks we hope to unveil an Accord to support our members and all Australia Post employees 
through reform and help guide Australia Post into the future,” Mr Rayner said. 
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2.   Post told to set up working group of industry stakeholders 
Australia Post has been told by the federal government to set up a new 
industry-working group to consider issues facing the postal sector.  
 
The group will include representatives from the printing industry, mail-
houses, LPOs and the CWU.  
 
Changes the group will discuss include the proposed bulk mail price hikes, 
raising the cost of a stamp to $1, and the two-speed delivery timetable. 

 
The mailing industry is a $14.1billion industry, employing 131,000 people. The flow on repercussions to the 
economy and to the community is potentially significant. 
 
The move to set up the new group follows a Senate inquiry that recommended the establishment of a formal 
working group of industry stakeholders. Former federal Victorian Senator Helen Kroger has been named 
chair. 
 
The CWU will be highlighting the impact on postal members. 
 
 

3.  “Top line” issues in Decipha enterprise bargaining  
The CWU was due to meet with Decipha on Thursday, 24 September for 
enterprise bargaining negotiations. But Decipha negotiators cancelled the 
meeting.  
 
The most recent enterprise bargaining meeting with Decipha was held on 
Wednesday, 16 September.  
 
In that meeting Decipha negotiators said that they wanted a roll over 
agreement.  And they wanted the union to drop off on its claims. But this time they were prepared to forgo 
their claims for greater workforce flexibility (i.e. reduced notice for roster changes and reduced minimum 
hours for new employees) and for the overtime meal allowance to be paid after 2 hours. And they put a 
wage offer of 3% p.a. over 3 years on the table. 
 
The CWU negotiators indicated that the “top line” issues based on membership feedback were: 

 A fair wage increase. Rising living costs are hitting the mostly low paid part-time Decipha workers 
hard. 

 An improvement on the 15% penalty for work between 4am and 6am. Starting work at 4am and 
getting 15% for 2 hours is crazy. 

 Allowances adjusted in line with pay increases. 

 Increased employer Superannuation contributions for female workers. Because women have 
significantly less money saved for retirement and many will live in poverty when they retire.  

 
Other issues identified by members that Decipha has indicated it was happy to implement were:  
 

 Fair and transparent internal advertising of all vacancies and higher duties so that all Decipha 
workers have the opportunity to apply. 

 Easy access to employee balances of accrued leave entitlements, e.g. sick leave. 

 Training in handling domestic and family violence to help workers access leave entitlements.  
 
Whatever they come back with, it is Decipha workers who must have the final say.  
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4. Post Call Centre dispute  

Recently, Post call centre senior managers directed workers to sign off all 
customer communications with their surname. This was done WITHOUT 
any consultation with the CWU. 
 
We received numerous calls and emails from our concerned members 
around this directive with genuine concerns for their privacy and personal 
safety with customers having the ability to search staff members via social 
media sites. 
  

Post had suggested that concerned employees should approach their team leader to discuss their PRIVATE 
and CONFIDENTIAL reasons why they wouldn’t feel comfortable giving the public their full name. The team 
leader (usually a temporary acting position without any formal training/degree in counseling or related fields 
would ultimately decide whether their concern is valid or not! 
  
With Domestic Violence in the spotlight and one of the more common concerns raised, our members would 
have to disclose and re-live the incidents repeatedly whenever there is a new acting team leader or if the 
agent moves from group to group. The privacy of our members’ personal lives are at risk from other 
employees, managers and customers. 
  
Questions raised of how will Post manage all this sensitive information and who will have access to this. 
Colleagues will know about very sensitive issues into people’s private affairs and possibly become lunch- 
time gossip. 
 
Further concerns over people not being able to work in other areas (higher paid positions) due to not 
wanting to supply their full name. Our members feel this would be direct adverse action and discrimination. 
  
We have had several meeting with senior management discussing a range of options including signing off 
with an agent number after the agent’s first name and first initial of the surname. 
Example:   Mary .S.   
                      Agent: 001 
This still allows Post their accountability and best practice which seems to be the driving motivation. 
  
The CWU notified our Dispute with the senior management around this directive and without any 
consultation of significant change. We asked for the Status Quo to remain until we had resolution with this 
intended practice. 
Unfortunately we have not had a full resolution to this however we are confident we will have an outcome 
shortly. 
 
We will keep you posted. 
 
  

5. Change in leader won’t change Liberal’s anti-worker agenda 
A change in the Liberal leader won’t change their anti-worker agenda. No 
matter who is at the helm, this Liberal Government has let down 
Australian workers, families and communities through their relentless 
attacks on workers. 
 
Malcolm Turnbull stood side by side with Tony Abbott throughout the last 
two years in which unemployment rose, thousands and thousands of 
Australian jobs were lost and the wages and conditions of some of the lowest paid Australians were 
targeted. 
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Mr Turnbull’s attempt to separate himself from the Abbott Government's broken promises is simply spin.   
 
Mr Turnbull was a senior member of the team throughout this period. He has played a key role in a 
Government that supports cutting penalty rates, cutting minimum wages, cutting rights at work and pushing 
through trade agreements that don’t support local jobs. 
 
“Most concerning is Malcolm Turnbull’s claim that he wants to go back to the style of Government Australia 
experienced under John Howard– the government that delivered WorkChoices,” said ACTU President Ged 
Kearney.  
 

 
 
 

We welcome your comments and feedback. 
Send us an email and let us know what you think via cwuwa@iinet.net.au 

Check out our webpage at www.cwuwa.org 
 
 
Yours in Solidarity  

 
 
Barry McVee  
Branch Secretary 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 


