
Whether you go straight into another job, spend some 
time between jobs, retire or you are being retrenched, 
leaving employment involves making some important 
and sometimes daunting decisions about your future 
and your super. It is often a difficult and stressful time, 
but the good news is that you can continue to stay in 
the APSS even after you leave employment.
 

If you want to stay in the APSS - you 
need to let us know within 60 days 
of leaving employment!
Once the APSS is notified that you are ceasing 
employment and receives all the necessary information 
about your service from your employer, we will send 
you an estimate of your super benefit together with 
a Benefit Payment Direction Form and either a Your 
Member Savings at a Glance or Your APSS Pension 
PDS. You will need to complete and return both the 
Benefit Payment Direction Form as well as the relevant 
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Important 
Once you have ceased employment with Australia Post  
or an Associated Employer, you no longer have Death or 
Total and Permanent Disablement benefits in the APSS.

Your options 
1.	You	can	continue	your	APSS	membership by either: 

• Transferring your benefits to the APSS Rollover 
Account 

OR
• Taking your retirement benefit in the form of an 

APSS Pension (if eligible). 

2. If you do not wish to stay in the APSS, you can 
transfer your benefits to another superannuation 
fund. If you ‘do nothing’ with your super in the 
APSS after you leave employment, then your 
benefit will be automatically transferred to the AMP 
Eligible Rollover Fund (ERF) (see details on page 2). 

The same options are available to a spouse member 
whose spouse has ceased employment. 



application form (either Open a Rollover Account or 
APSS Pension application) with the required certified 
identification within 60 days of the APSS writing to you 
if you wish to remain in the APSS. 

What happens to my super if I don’t 
let you know I want to stay?
If we do not hear from you within 60 days after 
the APSS has written to you, your benefit will be 
automatically transferred as soon as practicable to  
the AMP ERF. An ERF is a regulated super fund or 
approved deposit fund which is eligible to receive 
benefits automatically rolled over from other 
superannuation funds. The APSS Trustee will also  
cease to be responsible for administering and paying 
your benefit. 
The AMP ERF provides a capital guarantee that ensures 
that returns will never be negative. Your benefits 
can be transferred from the AMP ERF to another 
superannuation fund or cashed out (if eligible under 
preservation rules) however you cannot return to the 
APSS at any point in future. 
Please be aware that ERF’s are not generally considered 
a suitable long term investment. This is because ERF’s 
invest in assets that do not have much potential for 
long term growth. 

Seek	professional	financial	advice
The decisions you make now may be crucial to your 
retirement and as you consider your future, you may 
find it useful to get some professional advice about 
planning and managing your finances.
If you have any questions about your APSS benefit as 
you consider your options when leaving employment, 
please contact SuperPhone on 1300 360 373. If you 
have any specific questions concerning a retrenchment 
benefit, you will need to speak directly to your 
employer. 

This brochure contains general information about Australia Post Superannuation Scheme (APSS). It is not intended to be financial product 
advice and does not take your personal circumstances into account. Before acting on any information contained in this document you 
should first consider its appropriateness to your own circumstances. You may wish to seek the advice of a licensed financial adviser. Neither 
Post Super Limited nor Australia Post or any Associated Employers holds an Australian Financial Services Licence and, therefore neither is 
licensed to provide you with financial product advice. 
Australia Post Superannuation Scheme (ABN 42 045 077 895) Issuer: PostSuper Pty Ltd (ABN 85 064 225 841) RSE Licence Number 
L0002714 APSS Registration Number R1056549. Issued: February 2016.
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Leaving	employment	(continued)

Other useful sources 
of assistance 
Centrelink offers seminars on a range of financial 
issues, including the choices you have following 
retrenchment. For details, call 13 23 00. 
You can also visit the MoneySmart website at 
moneysmart.gov.au where you will find excellent 
general advice about budgeting and achieving 
financial goals.
The Financial	Planning	Association’s website 
contains everything you need to know about 
finding a financial planner at fpa.asn.au
The Australian	Taxation	Office website is an 
excellent source of information about the tax 
treatment of super at ato.gov.au


