
 

1. Australia Post’s return to profit an opportunity to invest in the future 
National Secretary Greg Rayner welcomed Australia Post’s return to 
profitability last week, saying it presented an opportunity to invest in 
the workforce for sustained success. 
 
“Getting the company back into the black following such substantial 
losses last year is welcome news,” said Mr. Rayner. 
 
“This result is built on the back of hard work by Australia Post employees who demonstrated commitment to 
the principles of the Accord signed between the Union and Australia Post late last year to assist with reform 
implementation. 
 
“That role should be recognised as we prepare to engage in bargaining for a new Enterprise Agreement later 
this year. 
 
“Workers want to be a part of the solution for Australia Post and we’re confident the company wants to 
work together to guarantee everyone benefits from a sustainable business model into the future.” 
 
Mr. Rayner said the Union expects job security, safety at work, fair pay, secure superannuation and quality, 
on time services for customers to be priorities during this round of talks. 
 
“You just can’t build a sustainable business without employees who feel safe and secure in their jobs. 
 
“Ultimately this is a business whose foundation is a professional and dedicated workforce so it is in 
everyone’s interest that those qualities are recognised in any new Agreement. 
 
“We want to see Australia Post succeed and remain an Australian institution for decades to come. That will 
only happen with a dedicated workforce that feels valued.” 
 
The current enterprise agreement, EBA8, expires at the end of this year and the Union is preparing to consult 
with members ahead of negotiations. 
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2. Honda NBC110 stalling issues – your safety may be at risk 
 Members across the country are reporting their Honda NBC110 
motorcycles stalling unexpectedly.  
 
The matter seems to be sporadic so far without any clear 
patterns of occurrence.  
 
Australia Post has issued directions to its service providers to 
undertake a diagnostic exercise during the regular service 
schedule based on guidelines issued earlier this year by Honda. 
 
An extensive risk assessment has also been referred to Comcare 
and consultation around this will continue to occur with your Union. 
 
However, given the matter is not yet resolved and the NBC110 being subject to a safety recall back in 2013 
for a stalling issue related to the motorcycle’s fuel pump, the Union advises Members to immediately 
discontinue use of their NBC110 motorcycle should they experience a stall on duty. 
 
Do not attempt to restart and continue operating the motorcycle until it has been determined by a service 
technician as safe to operate. Continuing its use prior to such a determination may put your safety and the 
safety of other road users at significant risk. 
 
It is critical that Members follow the below instructions in the event of a stall: 
 

1. Discontinue use of the motorcycle immediately – do not attempt to continue operating after a stall. 
2. Contact your team leader or manager to advise your location for the motorcycle to be collected from 

and for a replacement motorcycle to be made available to you. 
3. If another motorcycle is not available for your use, you must make yourself available for reasonable 

alternate duties. 
4. Contact your Branch Union office to report the stall to your official. 
5. Complete an incident report form immediately upon your return to your workplace. 

 
We’ll keep you posted on this matter as it progresses. 

 
3. “Call and check” trial about to kick off in WA 
Australia Post have invited residents of Albany, Western 
Australia, to participate in a community service offering a 
trial known as “Call and Check”. 
  
The trial, being undertaken in consultation with the WA 
Branch and their local Union Rep, involves posties knocking 
on the doors of vulnerable or isolated, however fairly 
independent, residents in the country town south of Perth. 
 
The checks will occur up to three times a week to check on 
the residents’ wellbeing. 

  
Contact with the residents will be made to ask a small 
number of questions to identify any possible concerns and 
to confirm the “check in” with a contact pre-nominated by the resident. 
  
 
WA Branch Secretary Barry McVee said the Union has approached the trial openly and was hopeful of its 
success. 

Albany, Western Australia 
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“Albany is a country town and, not unlike other rural areas around the country, full-time jobs can be difficult 
to find. 
  
“Sensible proposals such as this that assist in restoring the community’s faith in Australia Post while keeping 
our Members busy in the wake of continued mail decline have our full support.” 
  
He said that consultation had been thorough and potential safety risks identified by the Union have been 
taken in to consideration in developing the trial program. 
  
“Our Members know times are getting tougher and understand the need to embrace the possibility of 
engaging in reasonable alternative service offerings such as Call and Check. 
  
“If it can be done safely, then let’s give it a go.” Said Mr. McVee. 
  
The trial will commence shortly with a number of interested Albany residents already signed up. 
  
Consultation with the WA Branch and the Divisional National Office will continue regularly throughout the 
trial period. 
 
 

4. Phase 2 of call centre 24x7 

Following monthly reviews of Australia Post’s extended hours service trials in the Northern (Qld) contact 
centre, your Union has been working with Australia Post to ensure staff are receiving their appropriate 
entitlements and are safe when attending the night shift. 
 
Commencing on 9 September, a new group will be participating in the trial for a further four month period.  
 
Functions being undertaken by staff engaging in the trials are attending to telephone-based operations until 
6:30 pm and then shifting to the online operations.  

 
5. Aggressive Customer Training   

Discussions between your Union and Australia 
Post were held recently in to specialist training 
that has been developed to assist Retail staff in 
handling difficult situations and communicating 
with aggressive customers. 
 
The training package was developed by an 
external provider and is currently being trialed 
with two pilot programs recently conducted in 
NSW & Qld. 

  
The training is set to be rolled out shortly across the country with your Union’s involvement. 
 
In the meantime, if you’re concerned with the escalation of instances involving aggressive 
customers in your workplace, you should contact your Branch Official as soon as possible for 
escalation with management. 

  

6. Retail security concerns 
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Following a string of hold-ups and robberies in our post offices, the NSW Branch has led an 
offensive against Australia Post in relation to its security procedures in Retail. 
 
One particular Canberra-based outlet has been targeted so frequently it led to NSW Branch 
Secretary demanding full-time security personnel to be posted at the outlet until a thorough 
security review at the office is finalised. 
   
Your Union is continuing discussions with Australia Post at the highest level in to security 
arrangements at post offices across the country. 

 
7. Extended hours delivery trial 
Various trials of after-hours parcel delivery have occurred across the country recently.  
 
For the most part, trials have been successful with customers being most receptive to accepting parcel 
deliveries up until 8pm. 
 
Australia Post is now assessing the viability of any future, more permanent, service offerings but have 
flagged serious interest in extending the offering over the peak Christmas period.  
 
Consultation is continuing in relation to the trials at the national, state and local level where your Union 
holds a strong interest in ensuring the safety of members in any after-hours service offerings. 

 
8. Delivery equipment update 
Tyre trials 
Trials of new road tyres should be concluded by the end of August. However, knobby tyre trials are complete 
and data is currently being compiled.  
 
Member complaints of knobby tyres slipping continue and have been raised at the national level. 
 
Members will be kept abreast with developments. 
 
NBC110 side stands 
Newly delivered motorcycles will arrive fitted with a new style stand. 
NBC110s currently in operational use will have the new stand fitted during regular servicing. The retrofitting 
program will commence in September. 
 
 
Motorcycle helmets 
Trials of a new high-vis motorcycle helmet is nearing completion. The new helmets feature additional 
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ventilation and a removable liner. 
 
Members will be advised on the outcome of the trials once concluded. 
 
New rear top-box 
After extensive testing, new rear top boxes for the motorcycle fleet have been ordered and are expected to 
be fitted in a retrofit exercise commencing in September – with completion estimated by the end of October. 
 
The new top box is contains improved waterproofing and provides internal storage for wet weather gear and 
PDOs’ personal use. 

 
9. Injured at work? Be ready – not ‘Work Ready’ 

One of the most common Member requests for assistance from 
their Union is following a workplace injury. 
 
Members are easily confused by the process — It’s not every day 
that they find themselves in this sort of circumstance. 
 
And for many Members who may not understand their rights, 
navigating through the process alone can quickly become 
overwhelming.  
 

A pushy manager usually only makes things worse.  
 
If you are unfortunate enough to suffer a workplace injury follow these three important steps to ensure you 
are best placed in your recovery, rehabilitation and any subsequent compensation claim that may follow: 
  

1. Complete an incident report form  
 

Complete this form as soon as possible following any workplace health and safety incident. 

 

It is important to do this as soon as possible after the incident — regardless of how serious the 

incident or any subsequently sustained injury may be.  

 

2. See your own family doctor. 
 

This is very important. Your doctor works for you and the best interests of your recovery and 

rehabilitation. 

 

Depending on the severity of your injury, you may be required to undertake restricted duties at 

work. If this is the case, Australia Post will ask you to have your doctor complete a form to stipulate 

what those restrictions are. Your doctor should complete this form and you should return this to 

your manager.  

 

Management may encourage, or even pressure you, to attend and/or seek treatment from their 

‘Work Ready’ facility nominated doctors (FNDs).  

 

The FND works for Australia Post, not you. 

 

Provided you follow the above process, you are not required to see or to ever accept treatment from 

a FND.  
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The only circumstance in which you may ever need to have any contact with a FND may be for 

assessment purposes only, not treatment, following the lodgement of any claim for compensation. 

 

3. Speak with your Union official.  
 
Contact your state branch and speak with an official who can advise you on the above and any 
further requirements depending on the type of injury you may have sustained. 
 

No question is a stupid question — so don’t be afraid to ask as many as you feel necessary to 

understand and work through the process. 

 
10. Vale Jojie Vivar 

It is with deep sorrow that we inform members of the passing of a highly-valued 
Member of our organisation — NSW Branch Administration Manager Jocelyn 
(Jojie) Vivar. 
 
Members would be familiar with their officials who they talk to and come across 
in their workplaces from time to time, but not many would be familiar with the 
important work undertaken by your Union’s administration support teams. 
 
Jojie commenced her employment with the CEPU NSW Postal & 
Telecommunications Branch (then APTU NSW Branch) administration team in 
1989, shortly after migrating from the Philippines — a journey she undertook as 
a lone, young woman seeking a better future in Australia. 
 

It wasn’t long before Jojie, a highly educated and qualified accountant, progressed to leading that team.  
 
In a career spanning almost three decades, she became the backbone of an operation critical to the day to 
day functioning of the Branch and did so proudly and unwavered in loyalty and dedication to our members. 
 
Jojie loved our Union and was truly passionate about advancing our cause.  
 
She would often correlate our organisation’s values with her own Australian story. She would explain her 
gratitude to the Union in taking a chance on her — providing her with the opportunity of a permanent job 
and a future in her new home nation. 
 
Sadly, last week Jojie, at the prime age of 56, lost her two-year battle with Breast Cancer. This unfortunate 
turn of events follows the passing of her younger sister Juvelyn at the age of 54 only four weeks ago and also 
from a very early Cancer diagnosis. 
 
A significant hole has been left in our organisation with Jojie’s passing. 
 
We will grieve the loss of a tremendous woman and a dear friend, however our grief is little compared to 
what Jojie’s family and friends must be confronting and feeling at this moment. 
 
With that our hearts and prayers go out to Jojie’s family and friends during this most difficult time. 
 
Rest in Peace Jojie. You are a legend within our CEPU family and will forever be in our hearts and minds. 
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11. Sacked workers continue to picket Carlton & United Breweries as 
scab labour pulls up stumps 
55 loyal electricians and fitters (the CUB 55) were sacked by Carlton 
& United Brewries (CUB) in June and subsequently given the 
opportunity to re-apply for their old jobs on individual contracts at 
65% less pay. 
 
The CEPU Electrical Division (ETU) and AMWU members continue 
to picket their old workplace, hopeful of returning to work on fair 
pay. 
 
And it looks like they may be one step closer.  
 
Programmed, the labour hire company that has bussed scab non-
Union labour around the picket line each day since the 
controversial sackings occurred, have just announced that they’re pulling up stumps — leaving multinational 
CUB at risk of drying up. 
  
But they need our help. The CUB 55 are asking that you consider boycotting CUB alcoholic drinks at your 
backyard BBQ this weekend, and every weekend, until they’re back at work. 
 
Below is a list of alcoholic beverages produced by CUB that should be avoided at your next backyard bash: 
 
Beer  Cider Liquor 
Abbotsford Invalid Stout 
Alpha Pale Ale 
Beez Neez 
Carlton (Draught & Dry) 
Cascade 
Crown 
Dogbolter 
Fat Yak 
Foster's Larger 
Great Northern 
Grolsch Premium Lager 
Lazy Yak 
Matilda Bay 
Melbourne Bitter 
Miller 
Minimum Chips 
NT Draught 
Peroni 

Pilsner Urquell 
Power’s Gold 
Pure Blond 
Redback 
Redd's Apple-Ale 
Reschs 
Ruby Tuesday 
Sheaf Stout 
The Ducks 
VB 

Bulmers 
Dirty Granny 
Mercury 
Strongbow 

Akropolis Oyzo 
Continental 
Cougar 
Coyote Tequila 
Karloff Vodka 
Prince Albert's Gin 
The Black Douglas 

 

We welcome your comments and feedback 
Send us an email and let us know what you think via 

cwuwa@iinet.net.au 
Check out our webpage at www.cwuwa.org 

 
Yours in Solidarity,  
 

 
Barry McVee  
Branch Secretary 

http://www.cwuwa.org/

