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1. EBA9 pay rise and One Team Reward bonus coming 
 
The September 2017 wage 
increase will take effect for all 
eligible Australia Post Award level 
employees on 20 September. 
 
Also due on this same date is One 
Team Reward bonus payment. 
The bonus is calculated as 1% of 
your gross taxable income last 
year – this includes penalty rates, 
overtime etc – not just base salary 
(with a minimum level safety-net 
of $250 applying). 
 
 
From 11 September, Members should receive a letter advising the total of their individual bonus 
payment. Should you have any concerns over the calculation of your payment, please contact your 
State Branch Office for assistance. 
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2. Government bargaining policy a “slap in the face” for workers off 
the back of profit announcement 
 
Throughout the recent EBA9 bargaining process, 
management maintained they were bound by 
the terms of the Federal Government’s Public 
Sector Workplace Bargaining Policy – restricting 
wage rise outcomes to an average of two per 
cent per-annum. 
 
This position was reinforced by Departmental 
staff and the Minister for Communications 
during Senate Estimates hearings. 
 
National Secretary Greg Rayner said that while 
workers played a key role in the company’s 
successful turnaround, the restriction on their 
wage rises was a bitter pill to swallow. 
 
“Thirty thousand-odd postal workers last week 
picked up newspapers and learned not just how 
well the company had performed, but how that 
outcome was reflected in excessive salaries and 
bonuses paid to the company’s top executives, 
including the former CEO’s final $10.8 million 
package. 
 
“The Turnbull Government’s interference in our bargaining process prevented our Members from 
achieving a wage outcome that too reflected their contribution to the company’s successful 
commercial outcomes. 
 
“This is nothing less than a slap in the face for each and every postal worker.” 
 
Greg said the Prime Minister, in his former role of Communications Minister, was personally aware 
of the arrangements pertaining to the remuneration of the former CEO. 
 
“Malcolm Turnbull himself defended the executive remuneration process citing the independent 
nature of Australia Post’s board. 
 
“However, that independence wasn’t extended to the determination of wages for workers at the 
bottom of the food chain. 
 
 
 
“The Prime Minister should apologise to every postal worker for subjecting them to his 
Government’s unfair wage policy while executive remuneration continues to run rampant.” 
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3. Wet weather gear – fair wear and tear replacements 
 

As we approach the rainy season 
across many areas of the 
country, Members are reminded 
about the fair wear and tear 
policy for personal protective 
equipment, including wet 
weather gear. 
 
Members are encouraged to 
report wet weather gear which 
may be leaking, worn out or no 
longer fit for purpose to their 
managers for immediate 
replacement. 
 
Members facing pushback from 
their managers, should contact 
their State Branch Office. 

 

4. StarTrack (Messenger Post) Courier to absorb Mail Call Courier 
dispatch operations 
 
Members working in Sydney’s Messenger Post Courier 
operations at Potts Hill are preparing to relocate to office space 
at Sydney Gateway Facility (SGF) where their operations will be 
merged with Mail Call Courier (a wholly owned subsidiary of 
Australia Post) dispatch operations. 
 
From initial discussions with the Union, Australia Post plans to 
transfer Mail Call employees on to StarTrack Express Pty Ltd 
employment contracts – which pay comparatively less than the 
Australia Post EBA. 
 
We will not allow the same Australia Post corporate work to be undertaken at the desk next to an 
Australia Post employee at an Australia Post workplace by an employee of StarTrack Express Pty Ltd 
and your Union intends to fight this cheap cash grab. 
 
Consultation between Post and the Union is still occurring. Should that consultation fail, we intend 
to escalate the dispute with the Fair Work Commission. 
 
Stay tuned. 
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5. Underwood Parcel Facility shift realignments boost full-time 
employment 
 
In-depth Consultation over shift realignments has 
progressed to the commencement of implementation at 
Underwood Parcel Facility (UPF). 
 
The new shift structure, which will be implemented over 
five phases, was necessary due to NSW and Victoria no 
longer providing a deep sort function to Queensland. 
 
An influx of work to sort the product in Queensland evolved 
into a requirement to turn the rostering system at UPF 
upside down to ensure appropriate staffing levels. The 
Queensland Branch took advantage of this opportunity to 
provide more secure work for Members at UPF – 
maximising quality full-time jobs, substantially reducing the 
facility’s reliance on casual labour. 
 
As a result of the hard work put into the project by the local 
AURs, the Union is experiencing significant growth at UPF 
which will ensure further great outcomes in the future. 
 
 

6. Reminder: what to do if you’re injured at work 
 
One of the most commonly asked questions by 
Members is; what do I do if I am injured at work? 
 
Here are some very simple steps to follow to ensure 
your best interests are front and centre following a 
workplace injury: 
 

- Report the incident to your supervisor 
immediately. Regardless of how minor you may 
think the incident is, a P400 incident report 
form should always be completed. 

 
- Seek and accept treatment from your own medical practitioner only. Australia Post’s 

WorkReady doctors do not work for you – they work for Australia Post.  
 

Do not take up management’s offer of going through the WorkReady process if you have an 
injury that needs treatment. Seek treatment only from your personal medical practitioner. 
Your doctor has your best interests in mind, not the company’s, and will be able to provide 
advice as to whether your injury may be compensable or not. 
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- If your doctor believes the injury is compensable, complete a workers’ compensation claim. 
Do not be misled in to thinking WorkReady has anything to do with workers’ compensation 
or has your best interests in mind. The WorkReady process is there to mask lost time injuries  
 
by offering free treatment for certain minor injuries and does not convey liability for your 
injury to Australia Post. 

  
If it gets to that, the compensation process can seem a bit daunting. But rest assured, your State 
Branch Officials are experienced in assisting you through the process should you need any 
assistance.  
 
If you find yourself in a situation where you are unsure about something, make sure you contact 
your State Branch Office for assistance sooner, rather than later. 
 
 

7. Considering a transfer but worried about penalty rates? 
 

 
 
A number of Members across Queensland and NSW have recently had penalty rates grandfathered 
on transfer following assistance from your Union. 
 
If you’re considering a transfer to an area but worried about your penalty rates, ensure you contact 
your State Branch Official for assistance. 
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8. Non-machineable product conveyer may be the answer to manual 
bullring woes 

 
 
More and more bulky product is arriving through parcel facilities across the country. 
 
Parcel Post Officers, regardless of their physical abilities, are rotated through manual bullring 
operations more and more frequently to keep up with volume growth in this specific area. 
 
Lifting this product from ULDs and carrying them to their destination ULD is physically tolling and 
with this product type growing rapidly, the risks of sustaining injury in manual bullring operations 
are as high as ever. 
 
Sydney Parcel Facility (SPF) has experienced rapid growth in this area with the volume of non-
machineable product growing to 35,000 parcels per day and requiring 335 hours of labour per day 
to clear it.   
 
Following high level Union representations, SPF management have agreed to install a conveyer to 
assist with the lifting, sorting and conveying of normally non-machineable product from their 
originating to destination ULDs – mitigating against over-exposure to work practices posing a high 
risk for injury. 
 
A local working group including the workplace’s local AURs are now working on the project’s 
implementation with a target commencement date for the end of September. 
 
We will keep members posted on the outcome of its implementation. 
 
 

9. Retail now processing Mail Redirection applications 
 
70% of Mail Redirection Service (MRS) applications 
are received through retail post offices. After 
collecting payment and identification verification, 
the applications were previously sent offsite for 
processing. 
 
A new WebPos function has now been introduced 
for Members working in post offices to process the 
MRS application on the spot.  
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Delivery staff will now be responsible for verifying the applications entered in by retail staff and 
cross check the quality and integrity of data collected. They will continue to manage the process for 
any amendments or cancellations of the service. 
 
A standing agenda item on the state level Union and management joint consultative committee will 
review impacts this change may have on delivery and Retail Members. 
 
Members undertaking the trial process in retail have identified an issue with the MODAPTS times 
allocated to the function for the purpose of assessing staffing levels and a review of those times is 
now occurring in post offices nominated by the Union. 
 
 

10. Union meets with management on marriage survey 
 
Your Union has called on Australia Post to 
clarify your rights and responsibilities 
during the upcoming Same Sex Marriage 
postal survey. 

As the Union representing postal workers, 
the CEPU will not be advocating an 
opinion or support for either side of the 
same-sex marriage debate. 

We believe this is a sensible, appropriate 
and necessary step to ensure CEPU 
Members employed by Australia Post 
aren’t compromised in their role in 
upholding the integrity of the postal 
survey. 

We are conscious that the topic of Same Sex Marriage may be a highly sensitive and passionate one 
for many of our Members and it is extremely disappointing that some media outlets and interest 
groups last week attempted to politicise industrial representations made by the CWU to 
management on behalf of Members. 

We have since met with Australia Post to clarify arrangements in place around the logistics of the 
entire process, subject to the High Court challenge being heard on 5 and 6 September.  

Further discussions also took place around the delivery of possible ‘unaddressed mail’ (UMS) 
campaign material as part of the process. 

We are pleased to report, additional steps have been taken to mitigate against any heightened risk 
to employee health and safety and consultation with your Union at the national level will continue 
throughout the process. 

Incidents like last week’s white powder scare at Canberra Mail Centre is an important reminder for 
local workplaces to ensure employees are aware of local practices and HAZMAT procedures. 
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The survey itself will be mailed to residents in plain, unidentifiable envelopes. However, members 
who may have concerns with the delivery of any identifiable campaign material should share those 
concerns with their delivery manager immediately. 

 

11. Australians want to back businesses that back their workers 
 
Penalty rates are under attack and family budgets are 
being put at risk for the lowest-paid workers in fast 
food, hospitality, retail stores and pharmacies. 
 
By supporting the businesses listed on the Businesses 4 

Penalty Rates website, you’re making sure your money 
goes to fair wages. 
 
Employers don’t have to take advantage of Malcolm 
Turnbull’s cuts to penalty rates. They can do the right 
thing and keep paying their staff full, fair wages. 
 
Maybe you know a local café, retail store or pharmacy 
that has committed to paying full penalty rates.  
 
If you do, you can register their details at 
www.businesses4penaltyrates.com.au and the ACTU will double-check to make sure that business 
has 100% committed, before putting them up on the website so everyone knows they’re doing the 
right thing. 
 
 

12. “Make It Fair” campaign briefing tonight – on Facebook Live 
 

 

A recent ACTU survey found that 85% of working people have a significant caring responsibility. 

http://www.businesses4penaltyrates.com.au/
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But despite the fact that almost every working person in Australia has some kind of caring 
responsibility there’s no requirement for employers to accommodate requests for reduced hours. 

We are a country of working people who value our loved ones more than anything else, but often 
we are stopped from providing the care needed because our workplace laws and rules have not 
kept up with modern life. 

A majority of working people don’t feel they can ask to change their working hours when they have 
to take more caring responsibilities, and if they did, there’s no obligation on their employers to 
consider that request. 

The cost on individuals and families is enormous, with some survey participants estimating they are 
doing in excess of $50,000 a year in unpaid caring for a family member 

So we’re going to change the rules. 

The ACTU has launched a new campaign called Make It Fair and we want you to join Ged Kearney 
on Tuesday for a critical insider briefing where you can ask questions and hear more information 
about the campaign and its objectives. 

We are using all our legal options to change the rules for working women and families. 

Unions are running a test case in the Fair Work Commission to establish an entirely new right for 
people to reduce their hours when they need to and come back to full time work when they can. 

The campaign briefing will be broadcast on the Australian Unions Facebook page at 6.30pm AEST 
tonight, Tuesday 29th August and will run for 30 mins. 

This is your chance to get in at the ground floor on a new campaign which is going to change the 
rules for women and carers in the workplace. 

The more people who understand the issues and the case, and can talk about them with friends 
and family, the more successful this campaign will be. This briefing will equip you to be a crucial 
part of the campaign going forward. 

Together we can change the rules for working carers and Make It Fair. 

We welcome your comments and contributions – send us an 
   email and let us know what you think via cwuwa@iinet.net.au  

 
 
Yours in Solidarity  
 

 
Barry McVee 
Branch Secretary  
 

https://www.australianunions.org.au/r?u=https%3A%2F%2Fwww.facebook.com%2FAustralianUnions%2Fvideos%2F1600395173392433%2F&e=c6f5fb797b8f920dd2d2e41d87b1cc7b2a113874&utm_source=actuonline&utm_medium=email&utm_campaign=makeitfairchase&n=2
mailto:cwuwa@iinet.net.au

