
 

1. Workers across the country march to Change The Rules 
Workers from regional and metropolitan cities across the 
country have taken to the streets in what is being described 
as the largest mobilisation of workers since the Your Rights 
at Work campaign over a decade ago. 
 
Addressing the crowd of 100,000 at Melbourne’s rally, ACTU 
Secretary Sally McManus said change doesn’t happen by 
sitting on the sidelines. 
 
“Change happens by us making it happen, rules change 
because we insist they change” said Ms McManus. 
 
“It didn’t always used to be like this in Australia, we used to 
have this idea of a fair go. 
 
“The fair go was written by us, it was created by us.  
 
“We insisted on the 8-hour day, we insisted on the living 
wage, we insisted that when you’re sick — you get 
Medicare, and when you retire — you get Superannuation. 
 
“We did that. The Trade Union movement of Australia did 
that, and that is what we’re going to have to do again.” 
 
Thank you to CEPU/CWU members who took to the streets 
to take part in marches and rallies across the country.  
 
More events are currently being planned as Unions step up 
the fight to restore the fair go to working families across the 
country. 
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2. Bargaining commences at NBN 
Bargaining for a new Agreement to replace the current NBN and CEPU Technical Employees Agreement 
commenced this week and your Union is pursuing a comprehensive bargaining claim, seeking the best 
possible outcome for you and your family.  
 
This agreement covers NBN employees that 
work within a network operations centre 
(NOC) as well as NBN employees who are 
engaged to work in connection with a NOC. 
 
If you’re unsure if you are covered by this 
agreement, don’t hesitate to contact your 
State Branch Official for clarification. 
 
NBN have indicated their preference to 
streamline talks to ensure a seamless 
transition to the new Agreement coinciding 
with the expiry date of the current. 
 
If you’d like to get involved in the campaign or want to raise your own concerns with the current 
agreement, please contact your State Branch Office. 
 
 

3. Telstra EBA 2018 
The Telstra Enterprise Agreement reaches its nominal expiry 
later this year and negotiations will commence shortly. This 
round of bargaining will prove to be one of the most critical 
ever for our members at Telstra – with a lot at stake and a 
company undergoing massive change.  
 
In preparation, State Branch officials across the country are 
meeting with members and conducting surveys. If you have 
not already done so, members are encouraged to have their 
say in these surveys to ensure we develop a comprehensive 
bargaining claim that truly reflects those issues most 
important to you and your family. 
 
Only a strong Union can continue to deliver the best outcomes for members and their families. To 
ensure we’re in the best possible bargaining position to succeed in this round of bargaining, encourage 
your colleagues to join the CWU/CEPU and ensure you attend all scheduled Union EBA meetings as they 
come up. 
 

 

4. Major Changes to Telstra’s Long Service Leave Policy 
Most members would now be aware of Telstra’s joke of a proposal to 
alter the long service leave policy. 
 
We’ve spent the last two weeks talking to members about the proposal 
and are struggling to find any support for it. 
 
One of the most common topics of enquiries received from members to 
your Union is about not being able to access their leave entitlements in the first place. That’s why we’ve 
been left scratching our heads as to why Telstra feels it has a right to force its employees to avail of the 
leave — when their inability to meet employees’ requests for leave is what has caused this issue in the 
first place. 
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With so many members constantly hitting brick walls whilst trying to access their leave entitlements, it 
comes as no surprise to us that Telstra’s liability has grown to such a high level. 
 
It seems someone forgot to consider the impact on ongoing leave liabilities whilst they were blindly 
excited about the projected savings to be made by absolutely decimating their workforce. 
 
If you haven’t got the workforce to meet the demand of your customers, how are you supposed to 
manage the reality of employees accruing 4 weeks a year in annual leave and 9 days a year in long 
service leave? 
 
These are the realities of modern-day Telstra. Never mind the network, never mind the customers, never 
mind the employees’ rights to access their leave to spend time with friends and loved ones — just please 
the shareholders. 
 
What does it mean for you? 
 
There are two very clear ramifications of Telstra’s proposed changes: 
 
1. For those employees with more than 90 days of accrued Long Service Leave, you will be forced to 

take up to 45 days of long service leave, per calendar year, until your balance is equal to, or less 

than, 90 days. 

 

2. Going forward, when availing of long service leave, instead of taking seven consecutive days, Telstra 

want you to take nine. 

What can you do about it? 
 
Telstra has asked employees to offer up their feedback on the proposed change before they make their 
final decision. 
 
To do so, send an email to: longserviceleaveproposal@team.telstra.com or post to the Long Service 
Leave Proposal group in Yammer by clicking this link.Do it today. 
 
 

5. Unions meet with Telstra over LSL proposal 
In the meantime, your Union has met with Telstra over the matter and made our 

strongly-held opposing views abundantly clear.  

 

Along with the other Telstra Unions, we have written to the company formally 

stating our collective opposition to the proposal — including our initial views on 

the legalities associated with it. You can download a copy of our letter by 

clicking here. 

 

Telstra have responded to our letter with an opposing legal view on the matter. You can download a 

copy of Telstra’s response by clicking here. 

 

We will continue to engage with Telstra through the consultation process in an effort to reach 

agreement on the matter.However, the Unions, together, are reserving all rights to pursue the matter 

collectively through the courts should an amicable way forward that is not detrimental to our members’ 

interests not be reached. 

 

We’ll keep members updated as the matter progresses. 

mailto:longserviceleaveproposal@team.telstra.com
https://www.yammer.com/team.telstra.com/#/threads/inGroup?type=in_group&feedId=14549285&view=all
http://www.cepu.org/wp-content/uploads/2018/05/Letter-Unions-to-Telstra-LSL.pdf
http://www.cepu.org/wp-content/uploads/2018/05/Letter-Unions-to-Telstra-LSL.pdf
http://www.cepu.org/wp-content/uploads/2018/05/long-service-leave-cepu-correspondence-8-may-2018.pdf
http://www.cepu.org/wp-content/uploads/2018/05/long-service-leave-cepu-correspondence-8-may-2018.pdf
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6. Labor calls for community consultation on NRS tender 

Labor has called on the Federal Government to consult 
with consumer groups and the National Relay Service 
(NRS) community on any proposed changes being 
considered as part of a current tender process to ensure 
current access levels are maintained. 
 
The NRS is a communication service for people that are 
deaf and a hearing or speech impediments, this service 
allows them to make and receive calls.  
 
The tender process issued by the Government leaves open the prospect that NRS services may not be 
required to operate on a 24/7 basis.  
 
Shadow Communications Minister Michelle Rowland said the ongoing accessibility and quality of the NRS 
should be the priority. 
 
“If every member of the Australian Parliament can pick up a phone at 1am and make a telephone call, 
then this right should exist for persons with a disability or impairment as well” Ms Rowland said. 
 
“For now, we are prepared to give the government the benefit of doubt as the NRS should be a bi-
partisan endeavour.  
 
“However, if the tender begins to head down the wrong path,Labor stands ready to defend the rights of 
the community and the principles of access and equity upon which the NRS was founded.” 
 
 

7. Kordia Solutions to extend mobile jamming services in prisons 
The NSW Department of Justice has awarded Kordia Solutions 
two contracts to jam mobile services in prisons at a cost of 
$9.6 million. 
 
Kordia Solutions will be upgrading the current technology at 
the Lithgow Prison (which is a two-year contract) and installing 
and testing a new system that at Goulburn Prison (which is a 
three-year contract). 
 
Lithgow, until now, has been the only Australian prison to 
have mobile phone signal jamming. Kordia Solutions, with the help of ACMA granting them exemption to 
the law of jamming mobile services, and the Lithgow Prison have been trialling this system since 2013. 
 
With the success of this trial, ACMA has now granted approval for the service to be trialled at Goulburn. 
Introducing this type of technology is assisting Correctional Services tackle the issue of contraband being 
smuggled in to prisons. Since the trial at Lithgow Prison, there has been a decrease in mobile phone 
seizures. 
 

 

 

 

 

 

 
 



 

 

 

5 

8. Health & Safety Representative Training Courses 

The Work Health & Safety (WHS) Act 2011 provisions an 
entitlement for Health and Safety Representatives 
(HSR) to attend an approved training course, fully paid 
for and within paid time, with a provider of their choice 
in consultation with the employer — and for this 
training to be undertaken as soon as reasonably 
practicable and within three months of the request.  
 
Further, HSRs must complete all five days of the initial 
Commonwealth HSR training within six months of their 
appointment date. 
 
State Branches run and/or are affiliated with various Comcare Approved training courses across the country. 
If you are an HSR and have not yet completed your initial WHS training, please contact your State Branch 
Official for information on getting registered for a Union endorsed course. 
 

 
 

We welcome your comments and contributions – 
send us an email and let us know what you think via 

enquiries@cwuwa.org  
Check out our webpage at www.cwuwa.org 

 
 
Regards,  
 
Clinton Thomas 
Branch Organiser – Telecommunications 
0429 036 736 

 
 
 
 

mailto:enquiries@cwuwa.org
http://www.cwuwa.org/

